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Getting Started 
This section describes how to get started with ShipExec Thin Client. 
  

Related Topics 

Managing User Login 
• Logging on to ShipExec 

• Requesting Password Reset 

• Changing your Password 

Managing Shipping using Standard Template 
• Creating New Shipment 

• History 
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Managing User Login 
This section describes how to manage your user login experience. 
  

Related Topics 

Logging on to ShipExec 
Requesting Password Reset 
Changing your Password 
 
Main Page 
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Logging on to the Thin Client 

This section describes how to log on to ShipExec : https://thinclient.shipexec.com/Account/Login 
 

 

 

1. Type your email ID in the Email ID box and click Next 

 
 
 
 
 
 

https://thinclient.shipexec.com/Account/Login
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2. Key in the default password “Ws!@_123” and click login 

 
 

3. Change the default password to one of your own choice and click Change Password (Password 
must be at least 8 characters long and include special characters (e.g. @, #, etc), numerals (0, 1, 2, 
3….), Capital and small letters) 
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4. Click Continue. The ShipExec home page displays. 

 

  

 Related Topics  

Requesting Password Reset 
Changing your Password 
 
Main Page 
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Requesting Password Reset 

This section describes how to request a password reset in case you have forgotten your password. 

1. Type your email ID in the Email ID box and click Next 

 
2. Click the Forgot Password? link. 

 
3. ShipExec displays the Forgot Password dialog box. 
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4. Type your email address in the Email Address box. 
5. Click Email Link. ShipExec displays a Forgot Password Confirmation message. 

 

6. Check your email for the temporary password. (If you do not receive the email in your Inbox, be 
sure to check your Junk folder.) 

7. Log on again using your email address and temporary password. 

 *Note: it could take a while before the password reset would be sent out to your email.  

 

 

Related Topics  

Logging on to ShipExec 
Changing your Password 
 
Main Page 
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Changing your Password 

This section describes how to change your password. 

1. Log on to ShipExec.  

 

2. On the ShipExec home page, click your username in the upper right corner. ShipExec displays 
the Manage page. 

 

3. Click Change Password. ShipExec displays the Change Password form. 

 

4. Type your current password in the Current password box. 

5. Type your new password in the New password box. 

6. Type your new password again in the Confirm new password box. 

7. Click Change password. 
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Related Topics  

Logging on to ShipExec 
Requesting Password Reset 
  
Main Page 
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Managing Shipping using Standard Template 
This section describes how to manage your shipments using the standard template. 
  

Related Topics 

Creating New Shipment 
History 
 
Main Page 
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Creating New Shipment  
1. On the Shipping tab, click Shipping and Rating. 

 
2. Enter Ship-to Code and click on the magnifying class (refer to the print screen). 

Note: Destination/Recipient details would automatically pop up. 
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3. Click on the Pickup From tab  

 
4. Key in your User ID and click on the magnifying glass 

 
5. “General” Column  

 
- Shipping Information 

• Currency defaults as “USD” only. 
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- Package Information 

• Add Package Number as necessary 

• Please select UOM “KG” for shipment to Australia or UK 

• Please select UOM “LBS” for shipment to any other countries 

 
- Click Add Commodity 
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- Pop-up Window appears  

• Enter Unit Weight and select UOM 

• Enter Quantity Shipped and select UOM 

• Enter Unit Value 

• Enter Description of Goods (no limit on number of characters here; Users are 
required to use the auto-generated invoice and labels for shipment purpose, 
please key in product description here).=> refer to page for the screen shot. 

• Enter Origin Country 

 
 

- Click “Continue” 
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6. Shipment Receipt appears via Pop-up Window 
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7. Click “Next” for Commercial Invoice (please check description of Good, especially if description 
is long). 
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8. Print All Package Documents at the top right-hand corner 

 
 

9. Click Previous or Next if you want to view the shipping documents that have been generated 
prior to printing 

 
 
 

Related Topics 

History 
Main Page 
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History 
This topic describes how to display your shipment history, void and re-print the shipping documents 
created in this platform. 

1. Click on “History” tab 

 
2. You can select any Date and Reports that you want to view 

 
- Click on Export to view the report in Excel Format 

 

3. Click  to view the last package details. 

 
4. Click  to delete any shipment. 
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5. Click  to print the shipment label  

 
 
Related Topics 

Creating New Shipment 
Main Page 
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