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Starting a Web Services Session

Starting a Web Services Session

1

Enter http://www.webservices.averydennison.com into your web browser

(Note: only FireFox 2 and higher, Google Chrome 7 and 8, and Internet
Explorer 7 and higher are supported).

The login page will appear.

B s
DENNISON"®

[Retail Branding and Information Sclutions

Avery Dennison Web Services Login

ATTENTION : We are performing scheduled system maintenance on Saturday, September 1,
PM EDT to 11:00 PM EDT. The system will not be available during this time. We apologize fo
inconvenience this may cause.

Please Enter your Username and Password to Login

+ Register Customer Account and/or User Logaon
+ Modify Existing User Account (add new store, etc...)
+ Forgot Your Password?

Enter your Username and Password.
Click Sign In.

Click the Product Ordering link.

A
DENNISON®

Petail Branding and Information Sclutions

Avery Dennison Web Services

PRODUCT ORDERING Thank you for selecting Avery Dennison as your brand management partner and we encourage v
advantage of all the Wb Services that we offer.

These web applications allow transparent global communication between retailers, brand ownerg
factories to help you avoid costly mistakes and charge-backs by ensuring the quick and accurate
labeling of sales-floor ready items.

Contact us if we can be of further assistance with any aspect of your brand management efforts.

After selecting Product Ordering, you'll be redirected to the Order Setup page.
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Selecting Orders for Callout

Selecting Orders for Callout

A Welcome TestVendorl User12
/ Home | Contact Us | Contact Customer Service | User Guide | Exit to Webservices
DENNISON® g
P o
Home »
Store | WILLIAME SONOMA ¥ 1 Order Satup Language | nitad States Engiish * T
A Search .
Search By : & Purchase Order (PO) Cataloy All Order
PO Nurriber
Order Date ¥ Frl
]
st | Sach
D Read about the labest impr wite! L
D This aoplicaticn suppcrts I %3.5/chremes.0 and above. The apphcation may not werk preperly on cther browsers,
woad about the Latest Improvements made to the sitel Englich Chineso (Updated November 3013)

1 Select a Search option

a Purchase Order (PO) allows you to search for all POs in the system by PO

and/or Order Date.

b Catalog allows you to search for specific items from the catalog, or browse
the catalog to locate the item(s) you wish to order.

¢ All Order allows you to search for all POs in the system by PO, Web Order

No., Order Date, and Order Status.

After selecting an order type, the search fields will appear.

Purchase Order (PO) -
Search By : ® Purchase Order (PO) Catalog All Order
PO Number
Order Date ¥ |
EH
Catalog -
Search By : Purchase Order (PO) ® Catalog All Order

Customer Item
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Selecting Orders for Callout

All Order -
Search By : Purchase Order (PO) Catalog @ All Order
PC Number Order Status ALL
Web Order Number Copied From
Order Date ¥ =

Show 'Advanced Search' Always | Reset | | Search

2 Enter your search criteria into the fields provided.

3 Click Search.
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Calling Out a Purchase Order

Calling Out a Purchase Order

Welcome TestVendorl Userl2

& fLL 3 M N \m Home | Contact Us | Contact Customer Service | User Guide | Exit to Webservices
Btsone [f

e o
Store | WILLIAMS SONOMA 7 1 Drder Setup ) Language | United States English T
% search 0

Search By : & Purchase Order (PO) Catalog All Order

..........

Saarch Results - Showing Partial Matches
3 Rmul‘l[ I Found

endoruser_1 'S} available for Callout
wendoruser O Available for Callout
wendonser Save

1 Click the 9 icon next to a PO to view and compare versions of the purchase
order.

2 Select the PO(s) you would like to call out by clicking the radio button next to
the PO Number(s).

a You are now able to call out multiple POs in one order. To do this, check
the selection boxes of all the POs you’d like to include and proceed as
usual.

3 Continue a saved order by clicking Saved in the Order Status column. You’ll
be taken to the page on which the order was last saved and can continue the
ordering process as per usual.

4 Click Order Service Bureau to proceed.

You will be redirected to the Item Assignment page.
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Assigning Items to an Order

Assigning Items to an Order

For callout orders, you'll be required to assign items to the selected purchase
order.

Welcones Testvendor] Userl2

B s LABSONNA =

P Branang ans mismon L ncom
Herne >
SHONG| WILLEAMS SONCMA v 1 Order Sotup } 2 Assign Tbems } t 3 i LANQUAQH  United States Englsh ¥ ?

Please select items for PO purgst_238e17 03
Instructions: Assign Rems t each PO using the "Quick Search or Suggested itema 1o select Rems then chek Assign

Quick Search Sugpested Items from © Retall » Retall
A

Awwen

0 esen(s) seleczad for PO# PMTEST_235517_03
[ —— Brand Er— Dascription

There are no Tems selectid for Assignment. Select the tems and cick on Assign Butten to assign Items,

Go e Dt e

Enter all or part of the item number into the Suggested Items field on the
right hand side of the page. Note: this is a progressive search so the more
you type, the fewer matches will appear, see the below example.

Suggested Items from : Retail > Retail 3 -
3807 | Retail - Basic Adhesive Ticket (3807 )-without Implied item -
131952 | Retail - Outlet Barbell Label (131952)

11331 | Retail - Barbell Napkin Ring Ticket {11331)

3314 | Retail - 1x3cm Small Ticket (3314)

3307 | Retail - Basic Hangtag (3307 )-with Implied item

3307 | Retail - Basic Hangtag (3307)-without Implied item

3807 | Retail - Basic Adhesive Ticket (3807 )-with Implied item

131954 | Retail - Basic Adhesive Outlet 1-UR/3" (131954)

135516 | Basic - Adhesive Retail W/0 COO(135516)

131953 | Retail - New Basic Outlet Adhesive (131953 )-without Implied item
11332RTL | Retail - Barbell Napkin Ring Ticket (11332)

8308 | Retail - WS Outlet Napkin Ring sticker (8308)

Select an item from the list and click Assign.

The selection will automatically appear in the selected items table.

B szzion

et Mo e rcmatan Sotom.

Home =

Store WiLia sonoMA ¥ 1 Order Sotup 32 LaguagH |Unkad Sestes frgins ¥ T

Please select ibems for PO mrest_235s:7_03
Instructions: Assign items to each PO using the "Quick Search or ‘Suggested ems’ to select ibems then click Assign

Quick Search Sugpested Items from : Retall = Retasdl

At

1 Itemis) sebected for PO= PMTEST_235517_03

3807 Reta Reta Retail - Basic Adhesie Ticket (38

0 e O

If required, assign more items by following the above steps.
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Assigning ltems to an Order

4 If your order includes multiple POs, assign items to the remaining POs on the
order by doing one of the following.

a To assign different items to the next PO, select the PO from the drop down
menu at the top of the page.

b To assign the same items to all POs, after the items appear in the selected
items table, check the selection boxes and check the Apply these items to
All PO Numbers in order selection box.

¢ To assign the same items that have been assigned to the current PO to the
next PO, click Assign Items to Next PO.

5 Remove assigned items by checking the selection box and clicking Remove.
6 Once all required items have been assigned, click Go to Edit Order.

You'll be redirected to the Edit Order page.
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Ordering Catalog Items

Ordering Catalog Items

s ALLIANSSONOMA

Home »
Store | WILLLAMS SONOMA ¥ 1 Order Setup 3
S Search
Search By 1 O Purchase Order (PO)  ® Catalog 0 Al Order

Browse Categories *
Customer fem

Raser | | Sasech

21 Result(s) Found

[ F e

l<</ < 112|323 = =2

Welcome TestVendor] Userl 2

Home | Contact U | Contact Custorner Service | User Guice | Exit to Webservices

e [ e R ]

Language | United States English v T

1

Caleguryl Bresaription

8307 Q FRstail Small tem Tcket

8118 O Retail Basic Adbesive Ticket (1-up on 3 roll)

#17 O, DTC Basic Adhesive Ticket (1-up on 3° roll)

BO17 Q4 Labels Cold Room Sticker

7829 O Ratail Basic Achesive Ticket (with no price)
S8S9(WE} Q4 Ratail Permannt Adnesive Ticket (West Bm)

5858 O, Ratail Parmanent Adhesive Ticket

3807 O Ratail Basic Adhesive Ticket

3|06 Q O Basic Adhesive Tickot

34 O Ratail Lxdem Small Ticket

le<||< (2]2]3 (2|22

Enter all or part of the Customer Item number into the free text box and click
Search. Your results will appear in the table below the search fields. Note: this is

a progressive search so the more you type, the fewer matches will appear, see
the below example.

Customer Item 3|
131952 | Retail -
131953 | Retail
1315954 | Retail |
131955 | Retail
132342 | Retail

3307 | Retall

3310 | DTC

3312 | DTC

3313 | Retall -

OR

2 Click on Browse Categories to select an item from the catalog. Making a
selection from the catalog will cause it to appear in the results table.
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Ordering Catalog Items

Browse Categories »

f

DTC
Labels

Retail

8117
11642
3312
3806
3310

Select items from the table by checking the selection box(es).

Click Order Service Bureau to proceed.

You will be redirected to the Edit Order page.
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Completing the Edit Order Page

Completing the Edit Order Page

Callout Orders -

Webtome Test¥endurl Usarl
Harme | Costact Us | Contact Customer Bervice | User Guide | Exil te Webiervives
AVERY .
DENNISON* r
Bt Brnang 10 miseeusion dckncon
Home >
Store wiltas soneus v 1 Order Setup ) 2 Assian e ) 3 66t Ordér 1 4 LanGuags | Unieed Seabes Erglan = T
[Total Tterns 2)
Wt Order Numiber : 12435568 <00 o Aswgn e XCancel Oeder [Save Order @Add Terns [Fasa]
# This is a test Order
FO#: PHTEST_235517_03 (=]
Retail (1)
Customer Item : JE07 % Descripticn :  Ristail - Basic Achestve Tickst (3607 )-with Imalied item Imglied Itens
ITEMTYPE
Ratail
+* PO Guanlity Quantity to Order SKuUs SKU DESCRIPTION VENDODR# COUNTRY OF ORICIN COMCEPT/CHANMEL | R
[ 1 a68 1 asn [ ez |
68 456 453 Each | §42294 | Botanscal Dwn Alt Pllw Eure usa v | WER &
[Remmeve =]
o B o @add Inems [Nats]
sactl | L . & -
v

Catalog Orders —

Welcume Testientor] Userl 2
Harne | Coshach Us | Conbact Cusbarmer Bavrive | User Guide | Exl e Wabberrices
AVERY g
DENNISON* r
Bt Bt 1o micemancn Scancen
Homs >
Stone| WILLLAMS SOROMA ¥ 1 Qrder Setup ) 2 Edit Order } Language | unmed Sastes Engieh ¥ | T
(Total Items 2)
bit 8 successhully <00 b Crder Sebun MCancel Crder [3Save Order EDACk! Terns (RG]
W umber : 12435538 ) )
PO Mumber: =]
Retail (2}
Customer Item @ 3307 % Deseription © Basic Hangtag
[amneve si [eopy S|
| 00 Gutity | Guastity te Oder swuae swu vENBORS EnuNTRY DF coNEsPT * RETATL PRIEE | SUSE RETAIL PRIEE | OVERRIDE RS
BESCRIPTION oRIGIN
wa | 1 [ ] |
A 1 1 Each Select ere
[Remove s [Capy swre]
Customer Ttem :  IB07 ¥ Desciipbon @ Basic Adhesive Ticket
[Reneve sk [Cemr sre
T | eoguintity | Guastity s Order sy £ VENDORS CouNTIRY OF comcEer - RUTAIL PRICE | SUGG RUTAIL PRICE | OVIRRIDL AL
DESCRIPTION
wa | 1 I
nA 1 1 Each Select one
[Remave SH] Copy SHTE]
b B or @it tems [Nests]
boctact i maca fiohie | oasis Ltrach | i Malitec | Aanlucsieis & -
v

1 Items and POs may appear in different tabs on this page. Click each tab to
view/edit information.

2 Enter information into the variable data fields for each tab. Required fields are
marked with a red *.

3 To enter content information, click the Edit link in the Contents column. This
will cause the following pop-up to appear.
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Completing the Edit Order Page

Contents

Values must add up to 100%
Part Fiber Percent

¥ Start typing or paste valus - &R Please snter 0%

Start typing or paste value = bl o %

Additional Wording

Start typing or paste value - &+ ®

Save & Ciose

a Enter the Part by clicking on the down arrow in the drop down menu, or
manually entering the part.

b Enter the Fiber as above.
¢ Enter the Percent into the % free text box.

d If more than one fiber or part is required, click the + icon next to the drop
down to make a new field appear.

e Toremove a field click the x icon next to the field you’d like to remove.

f Repeat the above steps as many times as required until all parts and fibers
have been entered.

g If required, select an Additional Wording from the drop down menu.

h When finished, click Save & Close to save your changes and close the
window.

To enter care instructions, click the Edit link in the Care Instructions column.
This will cause the following pop-up to appear.

E
OO

a Select the required instructions by clicking on them (on the right of the
window), or selecting from the drop down menu.

b The selected instructions (if they have images associated with them) will
appear at the top in the Current Selection field.
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Completing the Edit Order Page

cWhen finished, click Save & Close to save your changes and close the
window.

4  Once all data has been entered and/or verified, click Next to proceed.
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Completing the Shipping and Billing Page

Completing the Shipping and Billing Page

1

Confirm that your shipping and billing addresses are correct.

United States
01721
508545768

Billing Address

United States
01721
E08545768

List All Addresses

Shipping Address
TestVendorUAT15

7 Bishop Street Framingham
Natick Massachusetts
List All Addresses | | Edit Address | | Add Address

TestVendorUAT15

7 Bishop Street Framingham
Natick Massachusetts

Use the Edit Address or Add Address buttons to edit or add address
information. One of the following pop-ups will appear. Complete the fields
and click Save to save your changes or Cancel to cancel them.

Edit Address -

Nickname

Organization
* LastName

* Street address

* City:

* Country/Region:

* State/Province:

* Zip Code/Pin Code:
* Phone number:

Fax number:

Edit Address

TestVendorUAT011350950967125

TestVendorUATLS

7 Bishop Strest

Framingham

Matick
United States v
Massachusetts v

01721

508545768

Save Cancel
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Completing the Shipping and Billing Page

Add Address —

Add Address ®

* Nickname

Organization
* LastName

* Street address

= City:
“ Country/Region: v
* State/Province:

* 2ip Code/Pin Code:

* Phoene number:

Fax number:

Save Cancel

3 Depending upon the fulfillment center(s) available for the PO and items in the
order, you'll be taken to either the Order Level or Item Level tab.

Order Level -

ICommen Fulfillment center is available for use.

Order Level Selections  It=m Level Selections

PO Number PMTEST_235517_03

Fulfillment Center UNITED STATES (Greensboro,NC) ¥

Customer Reference # *

shipping Mathod Ground v

Consolidator Information gill My Account
Account = Please enter account number
Shipping Carrier  Please Select v
Cther Other Carrier

Shipping Instructions

Packing Instructions

Sampling Instructions

-+ Select Draw Down Type
Attachment Ship Mark File
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Completing the Shipping and Billing Page

Item Level -

Commen Fulfillment center is available for use.

Order Level Selections Ttem Level Selections

Customer Reference # *

PO Number Customer Item Fulfillment Center

UNITED STATES (Greensboro,NC)

3807
PMTEST_235517_03

UNITED STATES (Greensboro,NC

11642RTL
Implied
Item

PMTEST_235517_02

Shipping
Method *

¥ | Ground v

Bill My Account #
Account

Plzase enter account number

v Ground v Please enter account number

4 Complete the information as required at either the Order Level (if it is the
same for all items/POs in the order) or the Item Level (if it is different for

some items/POs in the order).

a Enter a reference number into the Customer Reference field. The customer

reference number can be anything that you choose; it is to help you

identify your order.

b Select a Shipping Method. Using the drop down menu, select the shipping
method desired (Ground, Air, etc).

¢ If you would like the shipping charges billed directly to your account with
a shipping carrier, check the Bill My Account selection box, select the
carrier name and enter your account number.

d Enter any special shipping instructions in the Shipping Instructions field.

5 Click Next at the bottom of the page.

You will be directed to the Order Preview page.
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Submitting an Order

Submitting an Order

On this page, you will have the opportunity to review your order before
submitting it.

Weliome TestVander] Userld
SS N M‘A i | Sacelact U | Cartait Cusliomcer Sarvic | Uar Guide | Exl be Wabsarcias
AVERY g
DENNISON*

s Branang 1 mhminon Lonrion
Home > Emai I | Pt &
Store WILLIAMS SONCMA = 1 Order Setup } 2 Assign Tterns } 3 Edit Order } 4 Shipgang & Bilkng } 5 Preveew Language Unfed States Englah ~ ?
{Total Tems 2) Show Images:  No Images
Web Order Number: 12435568
Ship T £ T s
Shipping Methad: Ground UNITED FEATHER AND DOWN TestVendorl
Account Humbar: N ING.
Shigping Carriar: 1A Teitianderl
Shipping Inatructions /A _— .  Bishap B
Packing Listructions: W/ e e e3 GaT Gou Boan | FATRERam Mamarnse
Samphng Instruteons: 14 DES LAIIES Blesci unm: Sranes
Untnd S2ates e
ons 2083034482
3083834482

Cxpand All
Fubilimant Canbar USITED STATES (Graambarn wc)
e Dascription Total Shippimg Packing Sampling Fraight Tarmus: WA
Guantity Shipping Hathods dround
Shigging Carriar: /A
¥ 28 WA wa Account Nunbars 1WA
+ aay i a wim

Steres Crcar

Frovices || Save Oeser | [ Cavenl O
all ardars accepted by Avery Dannison ane subject to th tarms containgd in the canditions of sakes (available here). By dicking the Subemit Order” button, you confirm Ehat vou have read

these terms and agree to be bound by them.

e e N

1 Once you have confirmed that all the address and line item information is

correct, click Submit Order.

You will be directed to the Order Confirmation page.
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Copying an Order

Order Confirmation

Walcams TestVendoel Usarld =

Bz, AIRBINIE =

Fartad Bangng and ImISION STon.
Home > ) Start Mew Order | Ema | Prirt &
Srore | WILLIAMS SONOMA v Order Number 12435368: Submitted Language Ursed Stabes Englsn v ?
Thank you for your order Show Images: No Images v

Web Order Number: 12435568

Grder Infarmation: ship Ta: il To:

Purchase Order: 744 3317_03 Shipping Methad: Ground UNITED FEATHER AND DOWN TestVendor 1
Fulfillnsant Typa: & . Account Mumbar: N/& TN
Fulfillimant Conter: TATES [Grewmabora,iC) Shipping Carrier: 1WA Testvendari
Customer Refurence # b _tet Shipping Instractiom WA 8 ishap St
Freight Terms: 1A Packing Instructions: N/ Framegham Massachusatt
Shipment Consolidated: No Sampling Instructions: /A United State
Attschrant File: 0 naroz
Order Dista: 20080909 11:23:00.03 P57 308-383-448
508-383-4482

Expand All

Fulfillenant Cantar: UNITED STATES (Graansbars, NC)
nd
Tharm Dascription Total Shipping Baching Sampling Fruight Termm: W4
Quantity Shipping Method: Ground nal
Shipping Carrier 1A
L R a3 wia wia nia Account Muenber: 1/a

an3 A A nia

L JETTve——"

All grders accepted by Avery Dennison are subject to the Lerms contained in the conditions of sales (avallable here). By clicking the “Submit Order™ Button, you confirm thak you have read
these erms and agree to be bound by them.

Cowy Srder

This page confirms that your order has been sent to Avery Dennison for
processing.

1 Click Copy Order to copy the order just placed. Clicking this button will take
you to the Edit Order page where you'll be able to edit order information and
proceed with the order as usual.

2 Start a new order by clicking the Start New Order link at the top right of the
page, or by clicking the Orders tab.

3 To email or print a copy of the confirmation, click the Email or Print link.

Copying an Order

1 Perform an All Order search to locate the order for which you would like to
copy.

2 Click the Submitted hyperlink in the Order Status column to navigate to the
Order Confirmation page.

3 Click Copy Order to navigate to the Edit Order page where you'll be able to
edit order information and proceed with the order as usual.
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